
Communication

Communication with Patients

Communication within Teams • WMAS Healthcare referral line

Personal and People Development

Health, Safety & Security

Health, Safety & Security
• CAS - Viewing Alert

• HSE Newsletter

Vaccines & Drugs • Alerts and recalls for drugs and medical devices

Emergency Situations

Infection Control • COVID-19 waste management standard operating procedure

Safe Guarding • Safeguarding Training

Practice Policies

Audit

https://fba4914d-f36c-464f-95ad-5fe7ae0d2bbc.filesusr.com/ugd/a209a3_5dc5e39284664a10b60b431df72dec52.pdf
https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAlert.aspx?AlertID=103097
https://content.govdelivery.com/accounts/UKHSE/bulletins/2a6c3e5
https://www.gov.uk/drug-device-alerts
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/04/C0611-covid-19-waste-management-guidance-sop-version-3.pdf
https://mcusercontent.com/e2c82a34f1f36752c828d6b37/files/bf4cfecd-3ccb-495c-b0fa-a8e999307909/SafeguardingTogether_Week_Links_2_.pdf


Quality and Service Improvement

Quality and Service Improvement

Personal Practice and Development

Personalise Care

Personalised Care and Self Care

Equality and Diversity

Health & Well-Being

Health and Well-Being

Assessment • Urinary tract infection: diagnostic tools for primary care

Obtaining Samples

https://www.gov.uk/government/publications/urinary-tract-infection-diagnosis?utm_source=8909a7d8-533f-47cb-aafb-70d3726de2fe&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily


Management of Emergency Situations

Management of Emergency
Situations

Sepsis

Therapeutic Monitoring

Role Specific

Ear Care

Wound Management

Minor Surgery

Minor Surgery

Pre-Op

Intra Op

Post Op

Health Promotion

• Urinary tract infection: diagnostic tools for primary care

https://www.gov.uk/government/publications/urinary-tract-infection-diagnosis?utm_source=8909a7d8-533f-47cb-aafb-70d3726de2fe&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily


Immunisation

Flu
• Flu vaccination: why you are being asked to wait

• Flu vaccination leaflet

Children

Adults

Health Screening

NHS Health Check

Cervical Cytology

• Cervical Screening Sample Taker training

Travel Health

https://www.gov.uk/government/publications/flu-vaccination-why-you-are-being-asked-to-wait
https://campaignresources.phe.gov.uk/resources/campaigns/34/resources/5442
https://fba4914d-f36c-464f-95ad-5fe7ae0d2bbc.filesusr.com/ugd/a209a3_70873e0842b34dff9af7a8c438f440aa.pdf


Mental Health and Learning Disability

Mental Health • Advancing mental health equalities strategy

Learning Disability

Child Health

Adolescent Health

Mens Health

Women’s Health

• Urinary tract infection: diagnostic tools for primary care

https://www.england.nhs.uk/publication/advancing-mental-health-equalities-strategy/
https://www.gov.uk/government/publications/urinary-tract-infection-diagnosis?utm_source=8909a7d8-533f-47cb-aafb-70d3726de2fe&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily


Family Planning and Sexual Health

Family Planning

Sexual Health

Care of Patients with Long Term Conditions

Diabetes

Respiratory

COPD

Asthma

Hypertension

CVD

Cancer • Help Us, Help You - Accessing NHS Services - Cancer Campaign

Chronic Kidney Disease

Liver Disease

Neurological Conditions • NICE draft guidance recommends siponimod for treating secondary progressive multiple sclerosis

https://campaignresources.phe.gov.uk/resources/campaigns/113-help-us/resources
https://www.nice.org.uk/news/article/nice-draft-guidance-recommends-siponimod-for-treating-secondary-progressive-multiple-sclerosis


Continue of Care of Patients with Long Term Conditions

Musculoskeletal conditions

Endocrine Disorders

Frailty

Dementia

Autoimmune Conditions

End of Life Care

• Free End of Life online training for PC staff

Information and Knowledge

Information

Knowledge

Digital Technology

https://fba4914d-f36c-464f-95ad-5fe7ae0d2bbc.filesusr.com/ugd/a209a3_a7bad72b473546d5a0800dc557d39aa2.pdf


General - Development

Primary Care Update

Covid-19
• Expert partnership to explore and establish Human Challenge studies of COVID-19 in the UK

• Guidance on the wearing of face masks/coverings for all PC staff

• COVID-19: infection prevention and control (IPC)

• COVID-19: guidance for health professionals

• Coronavirus Toolkits for Primary Care

• COVID-19 waste management standard operating procedure

• Hands. Face. Space. Campaign

CCG Specific Weekly/Monthly News

https://www.gov.uk/government/news/expert-partnership-to-explore-and-establish-human-challenge-studies-of-covid-19-in-the-uk
https://fba4914d-f36c-464f-95ad-5fe7ae0d2bbc.filesusr.com/ugd/a209a3_7c0a61c0a13e49b8a26b85b97e532632.pdf
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control
https://www.gov.uk/government/collections/wuhan-novel-coronavirus?utm_source=42411207-c4a1-4012-8998-33c8382c8b7d&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://us6.campaign-archive.com/?e=__test_email__&u=e2c82a34f1f36752c828d6b37&id=86bb6d6b25
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/04/C0611-covid-19-waste-management-guidance-sop-version-3.pdf
https://coronavirusresources.phe.gov.uk/Hands-Face-Space-/resources/


Weekly Newsletters
• Digital Health Daily Issues

PSNC News:

16th October / 19th October / 20th October / 21st October / 22nd October

Primary Care Bulletin:

16th October / 20th October

Kings Fund

20th October Health Management and Policy Alert / 16th October Health Management and Policy Alert

Medisa update October 2020

MIMS - 23rd October

Free Training/Meetings/Webinars/CPD

• Primary Care Issues & Answers Live 2020

• Supporting CVD Prevention in Primary Care

• PCN Network virtual conference

• Free End of Life online training for PC staff

• Mids Virtual Ward/Pulse Oximetry Response To COVID

• Safeguarding Training

https://us12.campaign-archive.com/home/?u=867929950f6ef4eab58ac1c96&id=c1d195303b
https://mailchi.mp/psnc/psnc-daily-update-16th-october?e=81112c7b89
https://mailchi.mp/psnc/psnc-daily-update-19th-october-2020?e=81112c7b89
https://mailchi.mp/psnc/psnc-daily-update-20th-october-2020?e=81112c7b89
https://mailchi.mp/psnc/psnc-daily-update-21st-october-2020?e=ad320b74e4
https://mailchi.mp/psnc/psnc-daily-update-22nd-october-2020?e=ad320b74e4
https://generalpracticebulletin.createsend1.com/t/ViewEmail/d/45043A71F6CEAEA02540EF23F30FEDED/CA81B6215AC64E4D23B7CB3C95A53812
https://generalpracticebulletin.cmail20.com/t/ViewEmail/d/271C097C6FBF0A752540EF23F30FEDED/4C5CD977640B72C5DCCB6820C4466A74
https://kingsfundmail.org.uk/21A8-733C8-10AA26D2C767DEDEBPR11A9ED24F4BE91D67A/cr.aspx
https://kingsfundmail.org.uk/21A8-72UY5-10AA26D2C767DEDEBPR11A9ED24F4BE91D67A/cr.aspx
http://medisa-info.com/interface/external_view_email.php?A937109388583903384641531zzzzz64bf642d814cf8019d7a3c3a6926c1090c14d36c50aebfc30705649cc4dad86ce0&varId=
https://www.mims.co.uk/mims_prescribing_update?utm_medium=EMAIL&utm_campaign=eNews%2520Bulletin&utm_source=20201020&utm_content=MIMS%2520Prescribing%2520Update%2520(59)::&email_hash=
https://www.issuesandanswers.org/conference-2020/?__s=t74ul4no9ft37iw399h9
https://mailchi.mp/9ac55b31fc48/kfo8v5vdtg-3933590?e=6ba16cc89d
https://www.nhsconfed.org/events/2020/11/pcn-network-virtual-conference
https://fba4914d-f36c-464f-95ad-5fe7ae0d2bbc.filesusr.com/ugd/a209a3_a7bad72b473546d5a0800dc557d39aa2.pdf
https://www.eventbrite.co.uk/e/mids-virtual-wardpulse-oximetry-response-to-covid-tickets-120036381047
https://mcusercontent.com/e2c82a34f1f36752c828d6b37/files/bf4cfecd-3ccb-495c-b0fa-a8e999307909/SafeguardingTogether_Week_Links_2_.pdf

