
Communication

Communication with Patients

Communication within Teams

Personal and People Development

Health, Safety & Security

Health, Safety & Security

Vaccines & Drugs

Emergency Situations

Infection Control

Safe Guarding For Dudley - Safeguarding: 'Was Not Brought'

Practice Policies

Audit

https://mcusercontent.com/8748d2232a07391b10f777224/files/f3e8be22-7b4e-4841-bd0c-700f18fac677/Was_Not_Brought_Rapid_Read_Sept2020_Final.pdf


Quality and Service Improvement

Quality and Service Improvement

Primary Care is Open and Gps are here for you

Your local GP is open - Help Us Help You

RCN calls on government to ensure safe staffing levels for nurses this winter

Medical Devices Safety Bulletin

Zanzu

Personal Practice and Development Value Proposition: The Gift of Time

HCP - Self Care and Resilience

Personalise Care

Personalised Care and Self Care

Equality and Diversity

• COVID-19: guidance for commissioners and providers of hostel services for people experiencing homelessness and rough
sleeping

• Doctors of the World

• Zanzu

Health & Well-Being

Health and Well-Being Public Health Outcomes Framework

Assessment

Obtaining Samples

https://www.youtube.com/embed/3fBF_FjkuHM?feature=youtu.be&ab_channel=FeetontheStreet
https://www.youtube.com/embed/n36Ky5VzFjI?feature=youtu.be&ab_channel=SandwellandWestBirminghamCCG
https://rcni.com/primary-health-care/newsroom/news/rcn-calls-government-to-ensure-safe-staffing-levels-nurses-winter-168816?utm_source=Adestra&utm_medium=email&utm_term=&utm_content=RCN%20calls%20on%20government%20to%20ensure%20safe%20staffing%20levels%20for%20nurses%20this%20winter&utm_campaign=AUTO%20E-ALERT-%20Reg%20+%20ALL%20subs%20-%2009.11.20
https://mcusercontent.com/e2c82a34f1f36752c828d6b37/files/92d86f9b-149b-4ee7-9836-45a8b96d20b7/MDSB_2020_02.pdf
https://www.zanzu.de/en/
https://www.hee.nhs.uk/our-work/library-knowledge-services/value-proposition-gift-time
https://www.gov.uk/government/publications/covid-19-guidance-on-services-for-people-experiencing-rough-sleeping/covid-19-guidance-for-commissioners-and-providers-of-hostel-services-for-people-experiencing-homelessness-and-rough-sleeping
https://www.gov.uk/government/publications/covid-19-guidance-on-services-for-people-experiencing-rough-sleeping/covid-19-guidance-for-commissioners-and-providers-of-hostel-services-for-people-experiencing-homelessness-and-rough-sleeping
https://doctorsoftheworld.org/
https://www.zanzu.de/en/
https://fingertips.phe.org.uk/profile/public-health-outcomes-framework


Management of Emergency Situations

Management of Emergency
Situations

Sepsis

Therapeutic Monitoring

Role Specific

Ear Care

Wound Management

Minor Surgery

Minor Surgery

Pre-Op

Intra Op

Post Op

Health Promotion

• Public Health Outcomes Framework

NHS Health Checks

https://www.gov.uk/government/collections/public-health-outcomes-framework?utm_source=de02f53c-e91f-4f7f-a075-bbe806640362&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily


Immunisation

• How to Make a Vaccine in Record Time

• Vaccine Supply Notification

• Hepatitis A/B vaccine: patient group direction template

• Social media giants agree package of measures with UK Government to tackle vaccine disinformation

Flu

• Are you pregnant? Get the flu jab advert

• Weekly national Influenza and COVID19 surveillance report

• Flu vaccination: reminder letters
Children

Adults

Health Screening

• Guidance on the 5 alcohol use screening tests

• Physical Activity

Travel Health
• Ebola and Marburg haemorrhagic fevers: outbreaks and case locations

• Malaria

• Tick borne encephalitis

Mental Health and Learning Disability

Mental Health
• Hundreds of young people with eating disorders to benefit from ‘gold standard’ NHS treatment

• Supporting mental health providers to care for patients deemed clinically extremely vulnerable to
coronavirus

Learning Disability • Learning Disabilities Health Check Resource Pack 2020/21

https://www.linkedin.com/posts/oxforduni_how-to-make-a-vaccine-in-record-time-activity-6730067737919397889-IrG4
https://mcusercontent.com/e2c82a34f1f36752c828d6b37/files/f8a1c1c6-54df-4d4d-8e89-65584ac2eba0/VSN2020_001U_Pneumovax_23_PPV23_UPDATE_.pdf
https://www.gov.uk/government/publications/hepatitis-ab-vaccine-patient-group-direction-template?utm_source=265b2297-8a5d-4610-b1fe-4f92700a0ead&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/government/news/social-media-giants-agree-package-of-measures-with-uk-government-to-tackle-vaccine- disinformation
https://www.youtube.com/embed/t-TJsQCnM8Q?ab_channel=PublicHealthEngland
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/928766/Weekly_Flu_and_COVID-19_report_w43_FINAL.pdf
https://www.gov.uk/government/publications/flu-vaccination-reminder-letters?utm_source=5b6da418-49ef-40c7-9664-8ff68a31cf45&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/government/publications/alcohol-use-screening-tests/guidance-on-the-5-alcohol-use-screening-tests
https://fingertips.phe.org.uk/profile/physical-activity
https://www.gov.uk/guidance/ebola-and-marburg-haemorrhagic-fevers-outbreaks-and-case-locations?utm_source=43ed041e-721c-4104-9ad9-27fab0b54113&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://gpnotebook.com/simplepage.cfm?ID=1154482185
https://gpnotebook.com/simplepage.cfm?ID=x20061122094802896780
https://www.england.nhs.uk/2020/11/hundreds-of-young-people-with-eating-disorders-to-benefit-from-gold-standard-nhs-treatment/
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/C0754-access-to-the-shielded-patient-list-data-guidance.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/C0754-access-to-the-shielded-patient-list-data-guidance.pdf
https://fba4914d-f36c-464f-95ad-5fe7ae0d2bbc.filesusr.com/ugd/a209a3_46fdd680bfda4b079d90e865870140e4.pdf


Adolescent Health

• Hundreds of young people with eating disorders to benefit from ‘gold standard’ NHS treatment

• Inside Out – Young people’s health and wellbeing: A response to COVID-19
Mens Health

• Dudley Vasectomy
Women’s Health

• Are you pregnant? Get the flu jab advert

• UK GUIDELINES SERIES - STROKE

• Endometriosis in the UK: time for change

• Endometriosis UK

• 10 Top Tips for Endometriosis Management in Primary Care

• Endometriosis: diagnosis and management NICE guideline [NG73]

• Patient decision aid: Hormone treatment for endometriosis symptoms – what are my options?

• Coronavirus and Endometriosis

• Use of hormone replacement therapy and risk of breast cancer: nested case-control studies using the QResearch and CPRD
databases.

• NICE Heavy Menstrual Bleeding Quality Standard (QS47)

Older Population
• Top tips for keeping warm and well

• Cold weather plan for England

• Centre for Ageing Better Resources

• Productive Healthy Ageing Profile

• Keep Warm Keep Well

https://www.england.nhs.uk/2020/11/hundreds-of-young-people-with-eating-disorders-to-benefit-from-gold-standard-nhs-treatment/
https://pcwhf.co.uk/resources/inside-out-young-peoples-health-and-wellbeing-a-response-to-covid-19/?utm_source=Primary+Care+Women%27s+Health+Forum&utm_campaign=4d357d8a32-EMAIL_CAMPAIGN_2019_05_29_03_16_COPY_01&utm_medium=email&utm_term=0_9f6eea8a01-4d357d8a32-165438637
http://www.dudleyvasectomy.co.uk/
https://www.youtube.com/embed/t-TJsQCnM8Q?ab_channel=PublicHealthEngland
https://www.univadis.co.uk/page/uk-guideline-videos?u=g7Nnk16ewgu5HR9P8euYLxUBkNg8sNIpHiaE/KkcvZe3yys0qVRWzjRrZjuG8OaX&utm_source=newsletter%20email&utm_medium=email&utm_campaign=medical%20updates%20-%20daily%202.5%20gps&utm_content=4467496&utm_term=automated_daily
https://www.univadis.co.uk/page/uk-guideline-videos?u=g7Nnk16ewgu5HR9P8euYLxUBkNg8sNIpHiaE/KkcvZe3yys0qVRWzjRrZjuG8OaX&utm_source=newsletter%20email&utm_medium=email&utm_campaign=medical%20updates%20-%20daily%202.5%20gps&utm_content=4467496&utm_term=automated_daily
https://pcwhf.co.uk/resources/endometriosis-in-the-uk-time-for-change/?utm_source=Primary+Care+Women%27s+Health+Forum&utm_campaign=4d357d8a32-EMAIL_CAMPAIGN_2019_05_29_03_16_COPY_01&utm_medium=email&utm_term=0_9f6eea8a01-4d357d8a32-165438637
https://pcwhf.co.uk/resources/endometriosis-in-the-uk-time-for-change/?utm_source=Primary+Care+Women%27s+Health+Forum&utm_campaign=4d357d8a32-EMAIL_CAMPAIGN_2019_05_29_03_16_COPY_01&utm_medium=email&utm_term=0_9f6eea8a01-4d357d8a32-165438637
https://www.endometriosis-uk.org/?utm_source=Primary+Care+Women%27s+Health+Forum&utm_campaign=4d357d8a32-EMAIL_CAMPAIGN_2019_05_29_03_16_COPY_01&utm_medium=email&utm_term=0_9f6eea8a01-4d357d8a32-165438637
https://www.endometriosis-uk.org/?utm_source=Primary+Care+Women%27s+Health+Forum&utm_campaign=4d357d8a32-EMAIL_CAMPAIGN_2019_05_29_03_16_COPY_01&utm_medium=email&utm_term=0_9f6eea8a01-4d357d8a32-165438637
https://pcwhf.co.uk/resources/10-top-tips-for-endometriosis-management-in-primary-care-2/?utm_source=Primary+Care+Women%27s+Health+Forum&utm_campaign=4d357d8a32-EMAIL_CAMPAIGN_2019_05_29_03_16_COPY_01&utm_medium=email&utm_term=0_9f6eea8a01-4d357d8a32-165438637
https://pcwhf.co.uk/resources/10-top-tips-for-endometriosis-management-in-primary-care-2/?utm_source=Primary+Care+Women%27s+Health+Forum&utm_campaign=4d357d8a32-EMAIL_CAMPAIGN_2019_05_29_03_16_COPY_01&utm_medium=email&utm_term=0_9f6eea8a01-4d357d8a32-165438637
https://pcwhf.co.uk/resources/endometriosis-diagnosis-and-management/?utm_source=Primary+Care+Women%27s+Health+Forum&utm_campaign=4d357d8a32-EMAIL_CAMPAIGN_2019_05_29_03_16_COPY_01&utm_medium=email&utm_term=0_9f6eea8a01-4d357d8a32-165438637
https://pcwhf.co.uk/resources/patient-decision-aid-hormone-treatment-for-endometriosis-symptoms-what-are-my-options/?utm_source=Primary+Care+Women%27s+Health+Forum&utm_campaign=4d357d8a32-EMAIL_CAMPAIGN_2019_05_29_03_16_COPY_01&utm_medium=email&utm_term=0_9f6eea8a01-4d357d8a32-165438637
https://pcwhf.co.uk/resources/coronavirus-and-endometriosis/?utm_source=Primary+Care+Women%27s+Health+Forum&utm_campaign=4d357d8a32-EMAIL_CAMPAIGN_2019_05_29_03_16_COPY_01&utm_medium=email&utm_term=0_9f6eea8a01-4d357d8a32-165438637
https://pcwhf.co.uk/resources/use-of-hormone-replacement-therapy-and-risk-of-breast-cancer-nested-case-control-studies-using-the-qresearch-and-cprd-databases/?utm_source=Primary+Care+Women%27s+Health+Forum&utm_campaign=4d357d8a32-EMAIL_CAMPAIGN_2019_05_29_03_16_COPY_01&utm_medium=email&utm_term=0_9f6eea8a01-4d357d8a32-165438637
https://pcwhf.co.uk/resources/use-of-hormone-replacement-therapy-and-risk-of-breast-cancer-nested-case-control-studies-using-the-qresearch-and-cprd-databases/?utm_source=Primary+Care+Women%27s+Health+Forum&utm_campaign=4d357d8a32-EMAIL_CAMPAIGN_2019_05_29_03_16_COPY_01&utm_medium=email&utm_term=0_9f6eea8a01-4d357d8a32-165438637
https://pcwhf.co.uk/resources/nice-heavy-menstrual-bleeding-quality-standard-qs47/?utm_source=Primary+Care+Women%27s+Health+Forum&utm_campaign=4d357d8a32-EMAIL_CAMPAIGN_2019_05_29_03_16_COPY_01&utm_medium=email&utm_term=0_9f6eea8a01-4d357d8a32-165438637
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/465111/Top_tips_to_keep_warm_keep_well.pdf
https://www.gov.uk/government/collections/cold-weather-plan-for-england
https://cop.ageing-better.org.uk/resources
https://fingertips.phe.org.uk/profile/healthy-ageing
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/932952/keep_warm_keep_well_2020.pdf


Family Planning and Sexual Health

Family Planning

• Protocol for LARC fittings in primary care during COVID-19 restriction easing

• Protocol for LARC fittings in primary care during COVID-19 restriction easing – Video

• Chromosomal Abnormalities in Couples with Primary and Secondary Infertility: Genetic
Counselling for Assisted Reproductive Techniques (ART)

Sexual Health
• Reproductive health: 2020 update

• New HIV diagnoses in gay and bisexual men at their lowest in 20 years

Care of Patients with Long Term Conditions

Diabetes • Diabetes

Respiratory

• GUIDANCE FOR DIAGNOSING ASTHMA or COPD

• COVID-19: information for the respiratory community

• Inhale - INteractive Health Atlas of Lung conditions in England

COPD • COPD - Inhaler Treatment Guidelines

Asthma
• Maturation of the gut microbiome

• Oral prednisolone for acute lower respiratory

Hypertension

CVD • UK GUIDELINES SERIES - STROKE

Cancer
• Help Us, Help You - Accessing NHS Services - Cancer

• Skin cancer drug not cost effective for routine NHS use

https://pcwhf.co.uk/resources/protocol-for-larc-fittings-in-primary-care-during-covid-19-restriction-easing/?utm_source=Primary+Care+Women%27s+Health+Forum&utm_campaign=4d357d8a32-EMAIL_CAMPAIGN_2019_05_29_03_16_COPY_01&utm_medium=email&utm_term=0_9f6eea8a01-4d357d8a32-165438637
https://pcwhf.co.uk/resources/protocol-for-larc-fittings-in-primary-care-during-covid-19-restriction-easing-video/?utm_source=Primary+Care+Women%27s+Health+Forum&utm_campaign=4d357d8a32-EMAIL_CAMPAIGN_2019_05_29_03_16_COPY_01&utm_medium=email&utm_term=0_9f6eea8a01-4d357d8a32-165438637
https://pcwhf.co.uk/resources/chromosomal-abnormalities-in-couples-with-primary-and-secondary-infertility-genetic-counseling-for-assisted-reproductive-techniques-art/?utm_source=Primary+Care+Women%27s+Health+Forum&utm_campaign=4d357d8a32-EMAIL_CAMPAIGN_2019_05_29_03_16_COPY_01&utm_medium=email&utm_term=0_9f6eea8a01-4d357d8a32-165438637
https://pcwhf.co.uk/resources/chromosomal-abnormalities-in-couples-with-primary-and-secondary-infertility-genetic-counseling-for-assisted-reproductive-techniques-art/?utm_source=Primary+Care+Women%27s+Health+Forum&utm_campaign=4d357d8a32-EMAIL_CAMPAIGN_2019_05_29_03_16_COPY_01&utm_medium=email&utm_term=0_9f6eea8a01-4d357d8a32-165438637
https://www.gov.uk/government/statistics/reproductive-health-2020-update?utm_source=e92ea1dd-bc75-4211-9d9f-3843bc9e84bf&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/government/news/new-hiv-diagnoses-in-gay-and-bisexual-men-at-their-lowest-in-20-years?utm_source=cca97bf1-b82a-4def-9126-d32130c5f8c6&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://fingertips.phe.org.uk/profile/diabetes-ft
https://mcusercontent.com/8748d2232a07391b10f777224/files/1dd73a0b-d6d4-402c-a194-afb741093bba/Guidance_for_diagnosis_of_ASTHMA_or_COPD_whilst_Spirometry_unavailable_V2.0.pdf
https://www.brit-thoracic.org.uk/covid-19/covid-19-information-for-the-respiratory-community/
https://fingertips.phe.org.uk/profile/inhale
https://mcusercontent.com/8748d2232a07391b10f777224/files/c0af6fc8-bae6-47bb-af8b-49065a93a399/COPD_Dudley_4_Page_with_cover.pdf
https://www.nature.com/articles/s41591-020-1095-x
https://bjgpopen.org/content/early/2020/11/02/bjgpopen20X101099
https://www.univadis.co.uk/page/uk-guideline-videos?u=g7Nnk16ewgu5HR9P8euYLxUBkNg8sNIpHiaE/KkcvZe3yys0qVRWzjRrZjuG8OaX&utm_source=newsletter%20email&utm_medium=email&utm_campaign=medical%20updates%20-%20daily%202.5%20gps&utm_content=4467496&utm_term=automated_daily
https://campaignresources.phe.gov.uk/resources/campaigns/113-help-us/resources
https://www.nice.org.uk/news/article/skin-cancer-drug-not-cost-effective-for-routine-nhs-use


Musculoskeletal conditions

Endocrine Disorders • UK GUIDELINES SERIES - STROKE

Frailty

• Cold weather plan for England
• Centre for Ageing Better Resources
• Productive Healthy Ageing Profile
• Keep Warm Keep Well

Dementia • Leisure activity participation and risk of dementia

Autoimmune Conditions • UK GUIDELINES SERIES - STROKE

Continue of Care of Patients with Long Term Conditions

End of Life Care

• Palliative and End of Life Care Profiles

Chronic Kidney Disease
• UK GUIDELINES SERIES - STROKE
• Conventional and Genetic Evidence on the Association between Adiposity and CKD

Liver Disease • Liver Disease Profiles

Neurological Conditions

https://www.univadis.co.uk/page/uk-guideline-videos?u=g7Nnk16ewgu5HR9P8euYLxUBkNg8sNIpHiaE/KkcvZe3yys0qVRWzjRrZjuG8OaX&utm_source=newsletter%20email&utm_medium=email&utm_campaign=medical%20updates%20-%20daily%202.5%20gps&utm_content=4467496&utm_term=automated_daily
https://www.gov.uk/government/collections/cold-weather-plan-for-england
https://cop.ageing-better.org.uk/resources
https://fingertips.phe.org.uk/profile/healthy-ageing
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/932952/keep_warm_keep_well_2020.pdf
https://n.neurology.org/content/neurology/early/2020/10/28/WNL.0000000000010966.full.pdf
https://www.univadis.co.uk/page/uk-guideline-videos?u=g7Nnk16ewgu5HR9P8euYLxUBkNg8sNIpHiaE/KkcvZe3yys0qVRWzjRrZjuG8OaX&utm_source=newsletter%20email&utm_medium=email&utm_campaign=medical%20updates%20-%20daily%202.5%20gps&utm_content=4467496&utm_term=automated_daily
https://fingertips.phe.org.uk/profile/end-of-life
https://www.univadis.co.uk/page/uk-guideline-videos?u=g7Nnk16ewgu5HR9P8euYLxUBkNg8sNIpHiaE/KkcvZe3yys0qVRWzjRrZjuG8OaX&utm_source=newsletter%20email&utm_medium=email&utm_campaign=medical%20updates%20-%20daily%202.5%20gps&utm_content=4467496&utm_term=automated_daily
https://jasn.asnjournals.org/content/early/2020/10/28/ASN.2020050679
https://fingertips.phe.org.uk/profile/liver-disease


General - Development
• Redesigned Diploma (DFSRH)

• Job Vacancies

Covid-19

• Coronavirus Toolkits for Primary Care
• Robust neutralising antibodies to SARS-CoV-2 infection persist for months
• Hands. Face. Space.
• Covid 19 advice for parents accessing Primary Care
• Working together to keep the Black Country and West Birmingham
• COVID-19: guidance for commissioners and providers of hostel services for people experiencing homelessness and rough sleeping
• Guidance on shielding and protecting people who are clinically extremely vulnerable from COVID-19
• How to Make a Vaccine in Record Time
• New guidance to support safe care home visits during lockdown
• Clinically extremely vulnerable receive updated guidance in line with new national restrictions
• How public services have coped with coronavirus
• UK CIC
• GPs handed access to COVID-19 swab tests for staff and patients
• Coronavirus (COVID-19): getting tested
• Covid toe (toes)
• New workload prioritisation guidance to support GPs through next wave of COVID-19
• Dudley - Support Long Covid Patients

CCG Specific Weekly/Monthly News
Dudley

• What do Admiral Nurses do?

• Dudley Dementia Care Pathway

https://pcwhf.co.uk/resources/redesigned-diploma-dfsrh/?utm_source=Primary+Care+Women%27s+Health+Forum&utm_campaign=4d357d8a32-EMAIL_CAMPAIGN_2019_05_29_03_16_COPY_01&utm_medium=email&utm_term=0_9f6eea8a01-4d357d8a32-165438637
https://fba4914d-f36c-464f-95ad-5fe7ae0d2bbc.filesusr.com/ugd/a209a3_e51df91db1384d1cb7ea7f44f1100ea3.pdf
https://us6.campaign-archive.com/?e=__test_email__&u=e2c82a34f1f36752c828d6b37&id=86bb6d6b25
https://science.sciencemag.org/content/early/2020/10/27/science.abd7728.long
https://coronavirusresources.phe.gov.uk/Hands-Face-Space-/resources/
https://mcusercontent.com/e2c82a34f1f36752c828d6b37/files/07e205d3-1adc-445b-9cfb-7ba3bab26dce/BCWB_Covid_advice_for_parents_accessing_Primary_Care_v2.pdf
https://www.youtube.com/embed/DsCo3NrkFsw?ab_channel=NHSWalsallCCG
https://www.gov.uk/government/publications/covid-19-guidance-on-services-for-people-experiencing-rough-sleeping/covid-19-guidance-for-commissioners-and-providers-of-hostel-services-for-people-experiencing-homelessness-and-rough-sleeping
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.linkedin.com/posts/oxforduni_how-to-make-a-vaccine-in-record-time-activity-6730067737919397889-IrG4
https://www.gov.uk/government/news/new-guidance-to-support-safe-care-home-visits-during-lockdown
https://www.gov.uk/government/news/clinically-extremely-vulnerable-receive-updated-guidance-in-line-with-new-national-restrictions
https://www.instituteforgovernment.org.uk/sites/default/files/publications/performance-tracker-2020.pdf
https://www.uk-cic.org/
https://www.gponline.com/gps-handed-access-covid-19-swab-tests-staff-patients/article/1699068?bulletin=breakingnews&utm_medium=EMAIL&utm_campaign=eNews%20Bulletin&utm_source=20201103&utm_content=GPonline%20Breaking%20News%20(79)::www_gponline_com_article_16990&email_hash=
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested?utm_source=4b866af6-6288-40d2-8736-1566b98401f1&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://gpnotebook.com/simplepage.cfm?ID=x20200617145133233929
https://www.rcgp.org.uk/about-us/news/2020/november/new-workload-prioritisation-guidance-to-support-gps-through-next-wave-of-covid-19.aspx
https://fba4914d-f36c-464f-95ad-5fe7ae0d2bbc.filesusr.com/ugd/a209a3_9050154a3e48470985c134a8a1a75d58.pdf
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